
Backup Guide (browser)  
 

You must be logged in as Admin or a user with backup privileges to proceed 
 

All backups made using a web browser will be saved in DAT .264 format and  
will require ‘nPlayer’ to view.  To convert to AVI ,please use the ‘Monitor Client’ program. 

 
 
Step 1 
 Once logged in, left click on Download tab at top of screen 
Step 2 

On right side of screen, select Channel # needed for backup  
(Only one channel can be backed up at a time. If you wish to backup multiple 
channels at once please use the Client Monitor program.) 

Step 3 
 Leave Type set to ‘ALL’ 
Step 4 
 Select your start day and start time 
Step 5 
 Select your end day and end time 
Step 6 
 Click on Inquiry after selecting your start and end times 
Step 7 
 If any video was found for channel selected, you will see file(s) appear in the 
 display box.  
Step 8 
 Next select your backup location by clicking Browse at the bottom 
Step 9 
 Choose your file for backup by placing a check in the box next to the file 
Step 10 
 Click on Download to start 
Step 11 
 Allow a little time to pass and you will see a progress percentage appear 
 Once download is finished, the percent will change to Complete 
Step 12 

Test your backup using nPlayer  
(nPlayer can be found on the utility disk that came with the unit) 

 
 
  


