
Backup Guide (Monitor Client) 
 

You must be logged in as Admin or a user with backup privileges to proceed 
 

Note: It is best to have time / date and camera number ready before continuing 
 
 
Step 1 
 Log into the Monitor Client software and left click on Playback 
Step 2 

 Left click on ‘Record Download’ icon   
Step 3 

 Select your recorder by clicking on Object icon  
Step 4 
 In device list – select root device or expand device tree to select a camera 
  If you select a root device, all cameras will be backed up from it 
Step 5 
 Store Place – Keep default At ‘Device’ 
Step 6 
 File Type – Keep default at ‘All Record’ 
Step 7 
 Select date / start time and end time 
Step 8 
 If you also need a copy of the download as an AVI place a check in Convert AVI 
Step 9 
 Click InQuiry to pool video from time requested. Any available video will appear 
 in list 
Step 10 

 Change downloads location if desired by clicking on  and selecting location 
Step 11 
 You can select download to download a single file or you can place a check in  
 multiple files and click Download Sel.  --- A progress bar will appear --- 
Step 12 
 Once all downloads are done close Records Download box 


